
Appendix to Order №144 

29.05.2023 

of the Administrative Director of Forester LLC 

RULES FOR PARTICIPATION IN THE TRADE-IN PROGRAM 

(the “Rules”) 

Effective from 10:00 AM (Bishkek time)  
 
1. General Provisions 
1.1. A participant of the TRADE-IN Program (the “Program”) (an individual aged 18 and above, registered in the IQOS and 
lil System User Database, the “Participant”) is offered an opportunity to buy an IQOS ORIGINALS DUO or lil SOLID Electric 
Heated Tobacco System (the “New Device”) at a special price indicated in Appendix 2 hereto, upon transfer of the 
previously used IQOS or lil Electric Heated Tobacco System in accordance herewith. 
 
1.2. The Program shall apply to the official IQOS stores (the “IQOS Stores”) and personal sales assistants until  31.12.2023 
  
1.3. To participate in the Program, the Participant shall visit an IQOS Store or contact a personal sales assistant and state 
his/her willingness to take part in the Program.   
 
1.4. Under the terms and conditions of the Program, the used IQOS Electric Heated Tobacco Systems (models 2.4 and 
2.4P, including limited versions, models 3, 3 Multi, 3 DUO, ORIGINALS DUO), as well as lil Electric Heated Tobacco 
Systems produced for other markets (i.e. not intended for the official sale in the Kyrgyz market and not registered in the 
official Company’s Database), as well as used electric heated tobacco systems (IQOS 3 DUO, IQOS ORIGINALS DUO or lil 
SOLID 2.0) previously purchased from the Company in the Kyrgyz market, registered in the official Company’s Database, 
with one (1) month or less left before the expiration of the warranty period, (the “Used Devices”) shall be accepted from 
the Participants. 
 
1.5. The Program may include Used IQOS/lil Devices, including non-operational devices. The original box is not necessary. 
The IQOS Heated Tobacco System shall include at least a charger and a holder. 
 
1.6. In the events where the Participant visits an IQOS Store or contacts a personal sales assistant, the Used Device shall 
be transferred by the Participant to the Company on a non-returnable basis under the Acceptance and Transfer 
Certificate. 
 
1.7. When the Participant transfers the Used Device, he/she shall have an option of buying a New Device at a price as 
indicated in Appendix 2 hereto. 
 
1.8. The New Device being bought under the Program, shall be returned and exchanged in accordance with the legislation 
of the Kyrgyz Republic. The warranty shall cover the devices bought under the Program as well as the devices bought 
not under the Program. No refund shall be provided for the Used Device in case of returning or exchanging the New 
Device.  
 
1.9. The New Device being bought may be paid for with cash or a bank payment card. Gift cards are not accepted. 
 
2. Restrictions 
 
2.1. Availability of the New Device in all colors shall not be guaranteed at the time of its purchase. 
 
PLEASE NOTE: The special TRADE-IN price is not valid either with any other special prices when buying in the IQOS 
Stores or from the personal sales assistants, or with a special price available upon application of a referral code or 
voucher received under the Referral Program. 
 
 



3. Final provisions 
3.1. The Rules of the Program may be amended and/or supplemented through making the updated Rules available in 
the IQOS Stores and their posting at www.iqos.com. The updated Rules of the Program shall become effective as of such 
posting. By continuing to apply the Vouchers upon amendments and/or supplements made to the Rules of the Program, 
the Participant confirms his/her consent to the updated Rules of the Program. 
 
3.2. The Program may be cancelled without further notice or explanation of the reasons. 
 
3.3. The Participant agrees to the Rules of the Program at the time of transfer of the Used Device in the IQOS Stores / to 
the personal sales assistant in accordance with Section 1 hereof. 
  

http://www.iqos.com/


 
 
 
 

Appendix 1 
to the Rules for Participation  

in the TRADE-IN Program 
 
Used Device Acceptance and Transfer Certificate 

City/settlement Domestic trade outlet name Date [month, day, year] 

   

This Certificate has been executed by and between: 
 
FORESTER LLC, hereinafter referred to as "Party 1", of the one part, and 
 

hereinafter referred to as "Party 2", of the other part, to the effect that  
 
Under the TRADE-IN Program, Party 2 has transferred and Party 1 has accepted the following items: 
 
Used IQOS device: 

 
OR used LIL device:  

 
 
The Used Device is transferred by Party 2 to Party 1 on a non-returnable basis. 
 
This Certificate is made in two (2) copies, one copy for each of the Parties. 

 
SIGNATURES OF THE PARTIES: 

 
Party 1 Party 2 

Full Name ____________________________ 
signature _________________________ 

Full Name ____________________________ 
signature _________________________ 

 

  

Full name  

Individual Identification Number (IIN)  

Charger serial No.  

Holder serial No.  

Device serial No.  



 
Appendix 2 

to the Rules for Participation  
in the TRADE-IN Program 

 

Used Device transferred by the 
Participant 

New Device the discount Voucher 
may be applied to buy 

Special price for the New Device in 
case of transfer of the Used Device, 

KGS 

lil Electric Heated Tobacco System 
(produced for other markets) 

IQOS ORIGINALS DUO Electric Heated 
Tobacco System 

2,500 

IQOS 2.4, 2.4P Electric Heated 
Tobacco System, including limited 
versions (produced for other 
markets) 

IQOS ORIGINALS DUO Electric Heated 
Tobacco System 

2,500 

IQOS 3 Electric Heated Tobacco 
System (produced for other markets) 

IQOS ORIGINALS DUO Electric Heated 
Tobacco System 

2,500 

IQOS 3 Multi Electric Heated Tobacco 
System (produced for other markets) 

IQOS ORIGINALS DUO Electric Heated 
Tobacco System 

2,500 

IQOS 3 DUO Electric Heated Tobacco 
System (produced for other markets) 

IQOS ORIGINALS DUO Electric Heated 
Tobacco System 

2,500 

IQOS ORIGINALS DUO Electric Heated 
Tobacco System (produced for other 
markets) 

IQOS ORIGINALS DUO Electric Heated 
Tobacco System 

2,500 

lil SOLID 2.0 Electric Heated Tobacco 
System (one (1) month or less before 
the warranty expires) 

IQOS ORIGINALS Electric Heated 
Tobacco System  

2,500 

lil SOLID 2.0 Electric Heated Tobacco 
System (one (1) month or less before 
the warranty expires) 

lil SOLID 2.0 Electric Heated Tobacco 
System 

1,500 

IQOS 3 DUO Electric Heated Tobacco 
System (one (1) month or less before 
the warranty expires) 

IQOS ORIGINALS Electric Heated 
Tobacco System  

2,500 

IQOS ORIGINALS Electric Heated 
Tobacco System (one (1) month or 
less before the warranty expires) 

IQOS ORIGINALS Electric Heated 
Tobacco System 

2,500 
 

 

 

 


