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(7 FORESTER

MpunoxeHue K NpuUKasy

ApmuHUCTpaTMBHOrO gupekTopa 0cOO «Forester» («dopectep»)
| Ne115 ot «1» okTabpsa 2022 r.
MPABUNA YYACTUA B MPOFPAMMIE «End Of Warranty»

(pnanee — «lMpasuna»)

AelicmeumenoHsi ¢ 10.00 no epemeHu 2. buwkek 1 okma6pa 2022 zo0a.

1. Ob6uwme NoAoKeHUnA

1.1. B pamkax nporpammbl «End of Warranty» (ganee — «lporpamman) yqacTHuKy (dpusnyeckoe nuuo, ocTurwee
Bo3pacTa 18 /feT u cTaplwe, 3aperucTpMpoBaHHoe B8 base AaHHbIX nonb3osaTeneit cuctembl 1QOS u lil, ganee —
«YYaCTHMK») NPenocTasNAETCA BO3MOMHOCTb NPUMOGPECTM MO CMEeuuanbHOW LieHe, pasmep KOTOPOW YyKasaH B
MpunoxeHun No2 k HacToAwmMM MNpasunam, 3NEKTPUUECKYIO cUcTemy HarpesaHua Tabaka 1IQOS ORIGINALS waw lil SOLID
2.0 (nanee — «HoBsoe yCTPOWCTBO») NpM yCNoBUM nepefayn bGbiBluei 8 ynoTpebNeHUW SNEeKTPUHECKOW CUCTEMBbI
HarpesaHus Tabaxa 1QOS 3 DUO, 1Q0S ORIGINALS DUO unwu lil SOLID 2.0, B COOTBETCTBMM C HacToAWMMM MpaBunamu.

1.2. Mporpamma nposoautca OcOO «Forester» (dopecrep) (manee — «KomnaHua») Ha TeppuTopuu KbiprbiacKoi
PecnybanKu Yepes NpoaaBUOB-NepCoHaNnbHbIX KOHCYALTAHTOB U B 06bEKTax BHYTPEHHEN TOProOBAM, OCYILECTBAAIOLLMX
PO3HUYHYIO PEANU3LMI0 SNEKTPUUECKMX CMCTEM HarpeBaHua Tabaka 1QOS w lil SOLID (ganee ycnosHo — «MarasuHbl
IQOS»). Mporpamma geictayeT 00 31 gexkabpa 2023 roga.

1.3. Ans yyactusa B8 Mporpamme YyacTHUK obpawaetca 8 Marasud 1QOS uaum K npoaasuy- NepcoHanbHOMY KOHCYbTaHTY
W 33ABAAET O MeNnaHuu NPUHATL yyacTue B Nporpamme.

1.4. Mo ycnosuam lNporpammbl OT YUYaCTHUKOB MPUHMMAIOTCA BbiBWME B yNOTPEONEHUWM 3NEKTPUYECKUEe CUCTEMbI
HarpesaHua Tabaka (1Q0OS 3 DUQ, 1Q0S ORIGINALS DUO uaw lil SOLID 2.0), npoussoaumble U NocTaBnaemsle ANA pbiHKa
Kblproisckoit PecnyBuKku, T.e. NpeaHasHayerHble 4718 odULManbHOM Npoaaku Ha TeppuTopuu KbiprbiscTada (aanee —
«BbiBLWIKWE B ynoTpebaeHun yCTPORCTBax).

1.5. B Mporpamme moryT y4acTeoBaTh No6bie BoiBluKe B ynoTpebaeHnn yCTPOMCTBA Kak B paboyem, Tak 1 B Hepabouem
COCTOAHMM, C MOMEHTA, KOTAa [0 UCTEYEHUs CPOKa rapaHTMu Ha boislwee B ynoTpebneHnu yCTPoWCTBO OCTAaeTca He
Gonee 1 (ogHoro) mecaua. Hanuume opurHanbHoi Kopobku He TpebyeTcn. Boiswee 8 ynoTpebaeHun yerpoiictso |QOS
3 DUO uaum 1QOS ORIGINALS DUO fonKHO COCTOSTh U3 3apAAHOro YCTPOMCTBA M AepaTena.

1.6. Npu obpaweHun YuactHukom 8 MarasuH |IQOS/K npogaBuy-nepcoHanbHOMY  KOHCYAbTaHTy, bBbiBliee B
ynoTtpebieHun yCTPOIMCTBO NepeaaeTca YHacTHUMKOM KoMmnaHuy Ha 6e3803BpaTHON OCHOBE Ha OCHOBAHWM aKTa npuema-
nepegayun no Gopme, KOTopan yKasaHa 8 MNpunoxeHun Nel K HactoAwum [paBunam.

1.7. Nocne nepeaaun YYacTHMKOM BbiBlIEro B ynoTpebieHWu yCTPOMCTBa, YUaCTHUK NOMYYAET BOIMOKHOCTb NOKYNKK
HoBoro ycTpOWCTRa MO LLeHe, KOTopas yKka3aHa B MpunoxeHun No2 K HacToalwmum Mpasunam.

1.8. Bos3spart, obmeH npuoGpetaemoro Hosoro ycTpoicTea no [porpamme OCYLLECTBAAETCA B COOTBETCTBUM C
33KOHOAaTeNbCTBOM KbIprbi3CKOWM Pecnybnumku. FapaHTUa pacnpocTpaHRETEA Ha YCTPOMCTBa, npuobpeTeHHble B pamKax
Mporpammbl TaK 3Ke, KaK U B OTHOLIEHWM YCTPOMCTS, NpUOBpeTeHHbIX He B pamrax [porpammel. HUMKaKuMx cymm 3a
Buiswee B ynoTpebaeHMM YCTPOWCTBO NpM Bo3BpaTe an obmeHe HOBOro yCTPOMCTBa He BO3MELLAETCA.

1.8. Onnata npuobpetaemoro HoBOro YCTPOHMCTBa MOMET BbITb NPOM3BEAEHA HAMMYHBIMK CPEACTBAMM MNW BaHKOBCKON
NAaTEKHON KapToM.



25 OrpaHuyeHus
2.1. Hanuuue Bcex LseToB HOBOMo yCTPOIMCTBA B MOMEHT €ro NOKYMNKW He rapaHTUpyeTcs.

BHUMAHME! CneunanbHas ueHa no nporpamme «End of Warranty» He cymmupyetca ¢ gpyrumu cneuuanbHbiMU
LeHamu B marasmHax IQOS/y npopaBuUOB-NepCcOHaNbHbIX KOHCY/NILTAHTOB B PaMKaxX OTAENbHbIX Nporpamm u
ny6anyHbIX odeprt.

3. 3aknouUTENbHbIE NONOMKEHHUA

3.1. OaHuble Mpaeuna, onybnukoBaHHble Ha Be6-calTe www.igos.com WAW pa3smelleHHble B MarasmHax 1QOS,
aOpecoBaHbl AMUAM, 3aperMcTpupoBaHHbiM B Base paHHbIX nonb3osatened cuctembl 1QOS wu il (YuactHukam),
LeWCTBYIOT Ha TeppuTopun Kbiprbisckoit Pecnybnuku u asasiotca odepTtoit no cmbicny cratbl 396 MpamaaHcKoro
Kogekca KP. AKUENT HacToAwmx Mpasun Y4acTHUKom, cornacHo n.3 ¢r.399 MpaxaaHckoro koaekca KP, cosepliaeTca B
NOpAAKe, YKasaHHOM B nyHkTe 1.6 Hactoawmx [paBun, nocie 4ero nUCbMEHHaa ¢opma CAeNnKu CcqMTaeTca
cobnoaeHHOM, a8 YYaCTHUK NPUCoeauHUBLUMMKCA K yCaoBUAM MNpasua.

3.2. Mpasuna Mporpammsl MOryT BbiTb M3MEHEHbI W (MNK) fONONHEHB! NyTEM pasmelleHuUa oBHOBAEHHbIX TMpaBuA B
MarasuHax IQOS u Ha calite www.igos.com. ObHosneHHbIe Mpasuna Mporpammel BCTyNakoT B CUY C MOMEHTa Takoro
pasmetieHunsa. NMpoagoaKan Nofb308aThCA NPE/IOKEHUMEM CNELMaNbHOMN LeHbl B pamKax Mporpammbl, Nocne BHeceHmn
U3MeHeHui W (Mnu) gononHeHuit B Mpasuna Mporpammsl, YUacTHUK NOATBEPKAIET CBOE cornacue ¢ 06HOBNEHHbLIMU
Mpasunamu MNporpammel.

3.3. MNporpamma moeT BbiTb OTMeHeHa 63 AONONHWTENBHOTO NPEeayNPEeXAEHNA M OOBACHEHMA NPUHINH,

3.4. YyacTHuK cornawaetca ¢ Mpasunamu Mporpammsl B MOMEHT nepenayn Bbiswero B ynoTpebneHunn ycrpoiicrsa B
MarasuHax IQOS/npoaasuy-nepcoHanbHOMY KOHCY/IbTaHTY B COOTBETCTBUM € pa3aenom 1 HacToawmx MNpasun.



Mpunoxwexve Nel
K npaBunam yyactus B nporpamme
«END OF WARRANTY»

AKT npuema-nepeaadn BhiBwero B ynotpefaeHnm yeTpoicTea

Topoa\HaceneHHbIM NyHKT Haumerosanue 06bEKTa BHYTPEHHER Oata
TOPIOAMN

Hactoawmin AKT cocTaBned mesgay:

0cO0 «®OPECTEP», UMeHyemoe B AaNbHenwel «CTopoHa-1», C 04HOM CTOPOHDI, 1

Damunua Mma OTuecTeo

WHH

umeHyembiit(-an) B AansHenwem «CTopoHa-2», C Apyron CTOpOoHb, 0 TOM, YTO
CropouHa-2 B pamkax nporpammbl «kEND OF WARRANTY » nepenana, a CtopoHa-1 nony4una Cnefyioiee MMy ecTeo:

Briswiee 8 ynompebaeHuu yocmpodcmao 1Q0S:

Cepuittblit HOMED 33PAAHOTO YCTPOCTBE

CepuitHblil HOMED OEp™aTENA

JIMEO Buisiiee 8 ynompebneruu yempouacmeso LIL:

| cepwitnbiit Homep yorpoticrsa [

Bhisliee B ynoTpebneHum yCTpocTeo nepeaaetca CTopoHoi-2 CTopoHe-1 Ha 6e3803BPaTHONW OCHOBE,
HacToswmid AKT COCTaRMEH B 2 (AByX) 3k3EMNAANAX, N0 OOHOMY SKIEMIAHPY ONA K2 O0A CTOROHBI.
noanucK CTOPOH:
CrapoHa-1 CropoHa-2

olile] olile}
noanuce noanucy




Mpunoxexue No2
K NpaBWAam yyactis B nporpamme
«End of Warranty»

DNeKTpUUYECKan CUCTEeMa HarpeBaHua | D/IeKTPUYEcKan CUCTemMa HarpeeaHua 2500
Tabaka lil SOLID 2.0 Tabaka 1QOS ORIGINALS
JNEKTPUUECKAA CUCTEMA HArpeBaHUA | DNEKTPUYECKanA CUCTEMA HarpeBaHua 1500
Tabaka lil SOLID 2.0 Tabaka lil SOLID 2.0
DNeKTpUUYECKan CMCTeMa HarpeBaHua | JNeKTpuUecKan cMcTema HarpesaHuma 2500
Tabaka 1QOS 3 DUO Tabaka |1Q0S ORIGINALS

INEeKTPUYECKanA CUCTEMA HarpeBaHua 2500

JNEKTPUYECKaA CUCTEMA HarpeBaHua
Tabaka IQOS ORIGINALS

Tabaka |IQOS ORIGINALS




«Forester» («®dopectep») YK CbIHbIH aAMUHUCTPATUBAUK OUPEKTOPYHYH
01.10.2022 Ne 115
ByiipyryHa Tupkeme
«End Of Warranty» MPOrPAMMACDBIHA KATbILLYY 3PEXE/IEPU
(MbIHAAH apbl — «3pexKenep»)

2022-)#bindblH 1-okmabpoiHdaabl buwkek y6akmeicbl 6otoH4a caam 10.000eH 6awman xcapakmyy.

1. ¥annbi xxobonop

1.1. «<End Of Warranty» nporpammacbiHbiH (MblHAaH apbl — «[lporpamma») ankarbiHaa KaTbiwyydyra (IQOS xe il
TYTYMYHYH KONAOHYY4YyapbiHbIH MaanbimaT 6a3acbiHAa KaTTanraH, 18 xaluka TOAroH XaHa aHAaH yayy KypaKTarbl Keke
aK, MblHAaH apbl — «KaTblwyy4dy») ywyn dpexkenepre binaibik, KongoHyyaa 6oaroH |QOS ORIGINALS e lil SOLID 2.0
aTTyy TaMeKMU bICbITYYy 3N1EKTP TYTYMYH eTKepyn bepyy wapTtbiHaa 1QOS 3 DUO, 1Q0S ORIGINALS DUO xe lil SOLID 2.0
aTTyy 3/1EKTP TAMEKM bICbITYY TYTYMYH (MbIHAAH apbl — « *KaHbl TY3MEK») e3rede 6aaga, envemy ywyn dpexenepamH No2
TUPKEMECUHAE KOPCOTYNIeH, caTbin anyy MyMKYHUYAyry 6epuner.

1.2. Mporpamma «Forester» (dopectep) KYKcbl (MbiHAAH apbl — «KomnaHua») TapabbliHaH Kbiprbi3 PecnybanKacbiHbIH
aiMarbliHAa CaTyyuy-KeKe KOHCYNbTaHTTap apKblayy *KaHa IQOS »kaHa lil SOLID aTTyy aneKTp TaMeKU bICbITyy TYTYMAAPbIH
YyeKeHe CaTyyHy MILUKe alblpraH UYKKM coola obbekTunepuHae (MbIHAAH apbl WapTTyy Typae — «1QOS aykeHaepy»)
Xyprysynet. NMporpamma 2023-blngbliH 31-aeKabpblHa YEMUH KapaKTyy.

1.3. Mporpammara KaTbiwyy Yy4yH KaTtbiwyydy IQOS AYKeHYHe »Ke caTyyyy-*KeKe KOHCY/IbTaHTKa Kampbiabim,
Mporpammara KaTbllWyyHY KaanaraHgplrblH bunauper.

1.4. NporpammaHblIH WapTTapbliHa bifanblK, KaTblwyydynapaaH Keiprbis PecnybanKacbiHbIH PbIHOTY YYYH ©HAYPYAreH
YKaHa KeTkupunreH, 6.a. KblproiactaHAblH aliMmarbiHAa pacMmuii catyyra apHaarad 1QOS 3 DUQ, IQOS ORIGINALS DUO ke
lil SOLID 2.0 aTTyy KongoHyyaa 6O/roH 3/1eKTP TaMeKM bICbITyy TyTymzapbl (MblHAAH apbl — «KongoHyyaa 60aroH
TY3MEKTep») Kabbln anbiHaT.

1.5. KongoHyyaa 601roH TY3MOKTYH KENUAAMK MEeHeTYHYH 6yTywyHe 1 (bup) algaH awbik amec ybakbIT KanraH
yuyypAaH TapTbif, UWTereH *KaHa uwrebereH abanga 6onroH 6apabik KongoHyyna 6oaroH TyameKktep lMporpammara
KaTbllia anat. TynHycKa KyTyyacbl Tanan KbinabiH6anT. KongoHyyaa 6onroH 1QOS 3 DUO xe IQOS ORIGINALS DUO
TY3MEryHYH KybaTTarbiy Ty3Mery *KaHa Kapmarbiybl 60nyLLy Kepek.

1.6. Katbilwyyuy IQOS aykeHyHe/caTyyuy-3KeKe KOHCY/bTaHTKa KalpblaraHaa, KonaoHyyaa 604roH Tyamek KaTbiwwyydy
TapabblHaH ywyn dpexenepanH Nol TupKemecuHae KepceTyareH ¢opma 6otoHYa Kabbin anyy-etkepyn bepyy
AKTbICbIHbIH HETM3MHAE KalTapblarolc Hernsae KomnaHuara etkepynyn 6epuner.

1.7. Katblwyydyy KongoHyyma 60nroH Ty3meKTy eTkepyn bepreHgeH KuiivH, Katbiwyyyy ywyn SpexenepauH Ne2
TUPKeMecuHae KepceTynreH 6aaaa MaHbl TY3MEKTY caTbin anyy MyMKYHUYYAyryHe 33 60/10T.

1.8. Mporpamma 6otoHYa caTbin anbiHraH MaHbl TY3MEKTY KalTapyy, anmawTbipyy Kbiprbi3 Pecnyb6/iMKacbiHbIH
Mbli13amaapbiHa blfaliblk UWKe awbipblnaT. Kenunguk MporpammaHbiH anKkarbiHAA CaTblbIN ajblHFAH TY3MeKTepre,
MporpammaHbIH anKarbiHAa CaTblbIN anbiHbaraH TyameKTepre bepuareHgelt ane 6epunet. KaHbl TY3MOKTY KalTapbin
6epyyae ke anmawTbipyyaa KonaoHyyaa 60AroH Ty3MeK YUYH 34 KaHa4ai cymma TeNleH6enT.

1.9. CaTbin anbiHyy4y aHbl TY3MEK YUYyH Te/femM HaKTasal aKk4ya Kapaskatrapbl e 6aHKTbIK TeseM KapTacbl MeHeH
KYPry3yayLy MyMKYH.



2. Yekreenep
2.1. }KaHbl TY3MEKTY caTbIn anyy yuypyHaa 6apabik TYCTOpyHYH 6onywyHa kenunguk 6epunbeiT.

KOHYN BYPYHY3! «End Of Warranty» nporpammacbl 60lHYa cyHywTanraH e3srede 6aa 1QOS
AYKOHABPYHAS/caTyyuy-KeKe KOHCY/NbTaHTTapAa ©3YHYe NporpammanapAbiH )XaHa KoomayK odepTanapabiH
anKarbiHaa 60aroH 6awkKa e3reye 6aanap meHeH cymmanaHb6aifr.

3. KopytyHay xo60n10p

3.1. Www.igos.com Beb-caliTblHAA KapblsinaHraH ke IQ0S AyKeHAepyHAe KalrawTblpblaraH 6yn Ipexkenep 1QOS ke lil
TYTYMYHYH KO/MAOHYYy4Yy/napbiHblH MaanbimaT 6asacbiHAa KaTTaaraH agamgapra (KaTbiwyydynapra) [apeKTesreH,
Kbiprbi3 PecnybanKacbiHbiH alimarbiHAa KapakTyy KaHa KP apaHaplk KOAeKCUHUH 396-6epeHecuHMH MaaHUcKMHae
odepta 6onyn acentener. KaTbllwyydy TapabblHaH ywyn dpexkenepauH akuentu, KP XapaHaplk KoAeKcMHUH 399-
6epeHecMHUH 3-NYyHKTYHA blaalbiK, ywyn IpexkenepgnH 1.6-NyHKTYHAA KepCeTYAreH TapTUMTe JKYprysyneT, aHAaH
KUIAMH BYTYMAYH »Ka3yy Ky3yHaery ¢opmacbl cakTangbl, an amu KaTtbiwyydy IperkenepamH WwapTrapbiHa Kowyaay aen
acenTtenert.

3.2. MporpammaHbliH dpexenepu KaHblpTbiaraH pexenepan 1Q0S AyKeHASPYHe XKaHa WWW.igos.com caWTbliHa
aurawTblpyy MEHEH ©3repTy/lyLly KaHa (Ke) TONyKTa/biwbl MYMKYH. [porpamMmaHbiH KaHbIPTbIIrAH dpexenepu
alrawTblpblaraH yyypaaH 6awran KydyHe Kupet. KaTbiwyydy MporpammaHbiH IperkenepuHe e3repTyyiep xaHa (xke)
TONIYKTOONIOP KUPFM3UAreHAeH KWiuH, MporpammaHblH anKkarbiHaa e3rede 6aa CyHylWyHaH nakganaHyyHy ynaHTyy
MeHeH porpammaHblH }KaHbIPTbIIFAH JperenepuHe MakyaayryH TacTbIKTaluT.

3.3. Mporpamma KoLyM4a 3CKepTYYCy3 XKaHa cebebuH TyLWYHAYPYYCY3 KOKKO YbIrapbibillbl MYMKYH.

3.4. KaTtblwyydyy ywyn dpexenepauH 1-6enyryHe binaibik, 1Q0S AyKeHOepyHAe/caTyyuy-*KeKe KOHCY/NbTaHTKa
KongoHyyna 60nroH TyameKTy eTkepyn 6epreH yuypaa MporpammaHbiH 3perkenepuHe Makya 600T.


http://www.iqos.com/
http://www.iqos.com/

«END OF WARRANTY»
nporpammacbiHa KaTbilyy spexenepuHe
Nel-tupkeme

KongoHyyzaa 60/roH Ty3MeKTy Kabbln asyy-eTKepyn 6epyy akTbiCbl

LLlaap\KanKTyy KOHyLy MYKM cooa 06bEKTUCUHMH aTasblLUbl KyHy

Byn AKT Ty3yngy:

«DOPECTEP» }KYKcbl, 6vp TapanTaH, MbiHAaH apbl «1-Tapan» gen atanyy4y KaHa

ATbI-}KOHY

NCH

’KaHa 9KMHYM TapanTaH, MbIHAAH apbl «2-Tapan» Aen aTanyyyy, TOMeHKY XeHyHAe
«END OF WARRANTY» nporpaMmmacbiHblH afKarbiHA4a TOMOHKY MYAKTY 2-Tapan eTkepyn 6epau, an amu 1-tapan Kabbin angbl:

KondoHyyda 6on20H 1QOS my3ameeay:

KybatTarbiy TY3MeKTYH CepUA/IbIKk HOMepu

KapmarbIuTbIH Cepusbik HoMepu

MKE KondoHyyda 60n20H LIL myameey:

TY3MOKTYH CEPUABIK HOMEPU

KonpoHyyaa 60/roH Tyamek 2-Tapan TapabblHaH 1-Tapanka KalTapblireic Herusae eTkepysyn bepuner.
Byn AKT 2 (3KuK) HycKaga, ap 6up Tapan y4yH 6up HycKagaH Ty3yaay.
TAPANTAPAbIH KONY:

1-tapan 2-tapan

ATbl-*KeHy ATbl-*KeHy
Kony Kony




«END OF WARRANTY»
nporpammacbiHa KaTblllyy SpexkenepuHe
Ne2-tupkeme

lil SOLID 2.0 anekTp Tameku bicbiTyy | IQOS ORIGINALS 351eKkTp Tameku 2500
TYTYMYy bICBITYY TYTYMY

lil SOLID 2.0 aneKkTp Tamekwu bicbiTyy | lil SOLID 2.0 3neKTp TamMeKu biCbITyy 1500
TyTYMY TyTYMY

IQOS 3 DUO aneKktp Tameku bicbiTyy | IQOS ORIGINALS 3nektp Tamekwu 2500
TYTYMy bICBITYY TYTYMY

IQOS ORIGINALS snektp Tameku | IQOS ORIGINALS 3nekTp Tameku 2500

bICbITYY TYTYMyY

bICbITYY TYTYMY




